Department of Revenue Forms Processing ITB

Responses to Vendor’s Questions

l

1. IRS Publication 1075 requirements (#4, page 149 of the PDF) state: “The contractor certifies that
the data processed during the performance of this contract will be completely purged firom all
data storage components....and no output will be retained by the contractor at the time the work
is completed.” Section 111.2.4.D of the ITB states that a data backup must be maintained for a
period of 90 days. Please provide clarification. '

Answer—ADOR requires that the images are retained for 90 days to ensure that we have received
all transmitted images. ADOR performs image quality review to ensure that the images are
legible and/or all pages within a document have been imaged and placed in the correct

order. Please note that IRS Publication 1075 requirements (#4, page 149 of the PDF) went on to
state: “If immediate purging of all data storage components is not possible, the contractor
certifies that any IRS data remaining in any storage component will be safeguarded to prevent
unauthorized disclosures”. The IRS included the last sentence to ensure that their data will be
safeguarded in the event that immediate purging is not possible. The immediate purging of IRS
data storage components is not possible because ADOR requires that the vendor retain the images
for 90 days for the reasons stated above. ' '

held.

Answer—The vendor will be held accountable for everythmg within this excerpt from IRS

2. Please explicitly deﬁne the requlrements related to IRS Pubhcatlon 1075 to whxch vendors will be

e ——Publication 1075 N -

3. Is SSAEI6 certification required at time of contract execution?

Answer---SSAE16 certification is not required at the time of contract executuion.
4. Please provide the average number of characters captured per form type.

Answer—Please see Exhibit A.2 Form Details attached to this addendum.

5. Would a facility within 100 miles in Columbus, GA, be acceptable for the redirection of your
caller boxes in Montgomery?

Answer--- A—facﬂlty in-Columbus; GA- 1&acceptable -for-theredirection-of our-caller-boxes-if the
vendor’s primary location is in Alabama no more than 100 miles from Montgomery and the
Columbus, GA postal facility that the ma11 is redirected to is closer to the vendor’s primary
location.
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© ' Form Volume !
1 I
. E - Return{ Form Type: =" "7 e : 12| = 12 12 3 De = SApr-13-| “ Total.l” | Avg* 72014 - 2018
individual
40 2D Read 4,576] 16,373] 39,634] 59,320 220,477 18,373 8% dec per yr;
40 Data Entry 1,470] 15937 16,738] 21,787 96,656 8,055 j 8% dec per yr|
40A 20 Read 181 1,500 1,845/ 2,321 9,806 817 8% dec per yr|
40A Data Entry 127 1,229 1,669 2,440 10,157 846 8% dec per yr|
40NR 2D Read 1,059 4,029 7,448| 7,842 60,994 5,083 2% inc over 5 yrs
40NR Data Entry 266 2,584 1,721 1,766 12,433 1,036 2% inc over 5 yrs
40ES 2D Read 30,182 1,023 1,789 27,679 147,261 12,272 changes w/economy
40ES Data Entry 4,869 179 560 7,367 25,619 2,135 changes w/economy|
40V 2D Read 1,445| 16,638] 40,979] 165,176 280,737 23,395 8% dec per yr|"
40V Data Entry 255 2,936 7,236] 29,148 49,546 4,129 8% dec.per yr
40X | ._m_ | 15 0 [¢) 43 197 ~ 16 dec (discontinued)
Corporate |
20C | 2,013 1,706 1,099 1,312 3,144 6,602 1,495 1,048 1,127 1,239’ 3,832 1,314 25,932 2,161 No change
Voucher (from 20E) if any received, they are treated as go backs 0 0 0 | 0] 0 [} 0 0 0 0 0 0 0 0 discontinued in 2010
Voucher (from 20CD) if any received, they are treated as go backs 0 0! 0 . 0 0 0 0 0 0 0 1] 0 [ .0 changed to go backs
BIT-V 2D Read* 491 1,121 299 189 1,398 148 209 966 392 353 2,422 989 8,977 748 -~ 2-5% dec per yr
BIT-V Data Entry* ! 87 198 53] 1 33 247 126 37 171 69 62 427 174 1,584 132 2-5% dec per yr|
Pass Through . | i
41 13,460 820! 517 637 1,236] 2,914 708 176 281 486 2,508] 10,114 33,857 2,821 5% inc per yr
208 2,743 658 689 875 1,256 3,814 938 264 530 930! 2,901 4,785 20,383 1,699 5% inC per yr,
65 ) 1,834 5,711 537 714 1,077 3,865 852 137 326 755 1,615 4,045 21,468 1,789 10% inc per yr
PTEC 2,166 349 336 545 1,012 1,993 221 88| 194 224 1,475/ 2,254 10,857 905 5% inc per yr|
PTE-VI* - 93 87 102 303 821 543 65 63 66 110 1,367 1,171 4,791 399 2-5% dec per yr
FDT-V|2D Read 78 26 15 20 84 i 32 13 31 24 18 127 958 1,426 119 2-5% dec per yr
FDT-V|Data Entry 440 145 85| 95 445 176 69 56 122 105 721 5,430 7,889 657 2-5% dec per yr
Bus Privilege | | R
CPT 2D Read - 1,193 1,720 1,160 1,579 4,913 7,514 875 1,197 1,634 1,091 3,243 3,676 29,695 2,475 5% inc per yr]
CPT Data Entry 438 403 242 307 601 1,267 170 166 216 391 863! 1,104 6,168] | 514 5% inc per yr|
PPT 2D Read . 14,582 3,222 2674 3,530 8,716] 14,958 1,045 881 2,498 4,645 18,324 41,109 116,184 9,682 5% inc per yr|
PPT Data Entry 4,050 1,118 630! 754 873 2,470 499 287 776 1,558 4,516 9,262 26,793 2,233 5% inc per yr|
Voucher (PSE pymb) . - ) : O | | [ 0
BPT-IN 2D Read 914 749 645! 693 505 975 612 366 760 521 534 885 8,159 680 5% Inc per yr
BPT-IN Data Entry 516 372 297 328 180 387 285 170 408 273 240 398 3,854 321 5% inC per yr|
BPT-V|2D Read 16,575 3,464 2,545/ 2,890 6,093 5,766 1.816 3,365 3,360 7,663] 39,266] 68,954 161,657 13,471 2-5% dec per yr|
BPT-V|Data Entry 2,925 611 449 510 1,075 1,018 320 594 589 1,334 6,929] 12,168 28,522 2377 2-5% dec per yr|
Fl Excise i b
ET-1 98 31 33 . 44 136 82 27 11 51 206 203 1,116 93] . 5% inc per yr|
ET-8 2 0 0 [ 0 0 0 2 45 46 59 154 13] - 2% inc per yr
FIE-V 1 4 0 T2 5 0 7 2 1 20 15 75 6 2-5% dec per yr
Withholding . i i )
A1l | 7,267 630 4,542 6,202 344 4,719 5,312 597 4,057 5,413 1,346 2,858 43,287 3,607 No change
AB | 1,472 1,365 171 1,406 1,369]' 168 1,308 1,364 169 1,155 1,372 270 11,588 966 No change
WNR-V 14 11 17| 7 6] ;9 14 13 7 0 7 5 110 ] changes w/economy,
Sales and Use i
Voucher 2D Read ] 10,242] 8,479]  8.255] 7,828} 6,439] 8,554] 7436] 7,043] " 8,126] 7,061] 7,079| 6,932] 93,475] 7.790 No change
Voucher Data Entry I 1,738 942| 917] 870 - 715] 950| 826| 783 903] 785] 787| 770] __ 10,386] 866 No change
iMotor Vehicle ;
ETAPS Title Apps 109,242] 109,242] 109,242| 109,242} 109,242} 109,242] 109,242| 109,242] 109,242 108,242 109,242| 109,242} 1,310,904 109,242 1% inc per yr*
Paper [Title Apps (MVT 12-1, 20-1, 21-1, 41-1) 9,034 9,034 9,034 9,034 9,034 9,034 9,034]  9,034] 9,034 9,034 9,034 9,034] 108,408 9,034 1% dec per yr
IRP / IETA (license applications, gs, audits, s and transmittals) 1,758 1,992 1,884 1,956 1,574 2,338 3,431 4,465 3,204 4,762 2,551 1,851 31,766 2,647 No Change
MLI Pastcard Questionnaire (MV MLI-6) 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 42,000 10,500 6,000 to 20,000/mo
MLI Postcard Notice of Suspension (MV MLI-7) 2,500 2,500 2,500 2,500 2,500[ 2,500 2,500 2,500 2,500 2,500 2,500 2,500 30,000 7,500 6,000 to 20,000/mo
MLI County Reinstatement Report 70 70, 70| i 70 70]" 70 70 70 70 70 70! 70 840 210 No change
Government Tag Applications (MV 40-12-250) 850 850 850 850 850 850 850 850 850 850 850! 850 10,200 2,550 No change
Temparary Tag Application (MVR-1)" 2,605 2,502 1,800 1,291 2,446 715] 1,000 1,057 1,470 1,482 1,548 1,024 18,940 4,735 No change
Collegiate and Sample Tag Requests 50 50 50 1 50 50 - 50, 50 50 50 50 50 50 600 150 No change
Abandoned Motor Vehicle Record Request (MVT 32-13) 0 1] [1] 0 0 0 0 0 0 -0f . 0, 0 0 0
Request for Motor Vehicle Records (MV-DPPA1) 3,505 3,402 2,700 2,191 3,346 1,615 1,900 1,957 2,370 2,382 2,448 1,924 29,740 7,435 No change
but percentage ETAPS should increase slightly each year as paper decreases
i |
Vouchers -2D 10,242 8,156 7,137 7,626 6,453 7,932 7,031 6,781 7,038 6,394 7,107 7,370 89,167 7.431 2-5% dec per yr|
Vouchers - Data Entry 1,138 906 793 836 717 881 781 753 782 710 7901 819 9,906 826 2-5% dec per yr|
Billing Letters - 2D 13,107 11,987 9,217| 12,036 8,837 11,016] 11,312 9,182 9,091 7,435 6,693 8,252 118,165 9,847 2-5% dec per yr
[Billing Letters - Data Entry 1,457 1,332 1,024/ 1,337 982 1,224 1,257 1,021 1,010 826 744 917 13,131 1,094 2-5% dec per yr
MFT-V 56 44 97| 118 104 136 81 67 74 34 35 43 889 74
TEF (torn down to voucher size and processed as voucher) 217 142 164 154 105 198 113 137 205 122 155 111 1,823 152
TOB-Vi 94 63 43 | 66 43 155 34 37 51 26 33 25 570 48
1 i -
i |
I
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i Exhibit A.1
Form Volume

|

[SEVV I 4] 13] 7] 14] 56] 59] 37 23] 32] 24] 24] 34| 332] 28] ]
[Totals . i | 3.409,652{ | _306,191]
| 735] 123] 3] 3] 3| 3] 3] 3] 750]  4,000]  2,500] 8,129] 677] No change
P |
I 735] 123] 3[ 3] 3[ 3] 3] 3] 3] 750] __4,000] __ 2,500] 8,129] 677] No change
STness & License : | _ I _ [ _ _ _ _ I | i | | _
Fuels ! .
49 49 49 . 49 49 49 49 49 49 49 49 49 588 49 10-15% dec per yr|
35 35! 35 35 35 35 35 35 35 35 35 35 420 35 10-15% dec per yr]|
GA-1, GA-1R 242 242 242 242 242 242 242 242 242 242 242 242 2,904 242 10-15% dec per yr|
GR-5 (Quarteriy) . 21 21 21 21 21 P21 21 21 21 21 21 21 252 21 10-15% dec per yr|
LO-17] 166 166 166 166 166 166 166 166 166 166 166 166 1,992 166 10-15% dec per yr
MCM | 2 2 2 i 2 2 | 2 2 2 2 2 2 2 24 2 10-15% dec per yr
MF-1, MF-2 260 260! 260 260 260 260 260 260 260 260/ 260 260 3,120 260 10-15% dec per yr,|
MF-5 (Quarteriy) 9 9 9 i 9 9 9 9 9 9 9 9f 9 108 9 10-15% dec per yr|
0G1-5™ 87 87 87 87 87 87 87 87 87 87 87| 87 1,044 87 10-15% dec per yr|
WOLF (Annual) 11 11 11 11 11 11 11 11 11 11 11 11 132 11 10-15% dec per yr|
TXT 400 400! 400 400 400 400 400 400 400 400 400 400 4,800 400,
TEF 909 909 ﬁ_ 909 909 909 909 909 909 909 909 909 10,908 909 10-15% dec per yr|
Tobacco Tax ' - i
TOB:OTP B1] B1] &1] 1] 61] T61] B1] B1] B1] B1] B[ 61 732 61 10-15% dec per yr
TOB:TTCO-A 55| 55] 55] 55| 55] 155 55| 55) 55] 55| 55| 55 660 55 10-15% dec per yr
Storage Tank i | 0 0
TOB:STTFC I 126] 126] 126] 126] 126] 126] T26] 126] 126] 126] 126] 126 1,512 126 70-15% dec per yr|
TOB.SWST | 35| 35| 35| 35| 35] 35] 35] 35] 35] 35| 35) 35 420 35 10-15% dec per yr|
Severance |
CST-1] . 50 50 50 : 50 50 50 50 50 50 50 50 50 600 50 10-15% dec per yr|
FPST-X* 62 62 62 | 62 62| 62 62 62 62 62 62 62 744 62 10-156% dec per yr|
AUST 102 102 102 1102 102 102 102 102 102 102 102 102 1,224 102 10-15% dec per yr
LSM 2 2 2 ;2 2 2 2 2 2 2 2 2 24 2 10-15% dec per yr|
0&G Production-1 . 66 66 66 i 66 66 66 66 66| 66 66 66 66 792 66 10-15% dec per yr
0&G Rurchaser-1 18 18 ﬂw_ i 18 18 18 18 18 18 18 18 18 216 18, 10-15% dec per yr
08G Offshore-1 6 6 6 i 6 6 6 6 6 6 [ 6 6 72 6 10-15% dec per yr|
Iron Ore 1 1 1 i1 1 1 1 1 1 1 1 1 12 1 10-15% dec per yr|
SUB:JCMT-1 103 103 103 103 103 103 103 103 103 103 103 103 1,236 103 10-15% dec per yr|
SUB:CCEM-1 2 2 2 L2 2 2 2 2 2 2 2 2 24 2 10-15% dec per yr
Motor|Vehicle ! .
ML Postcard Questionnaire (MV MLI-6) (Image and Keying) 3,500 3,500]  3,500]  3.500f 3,500] 3,600] 3,500]  3,500] 3,500] 3,500] 3,500] " 3,500] 42,000] 10,500] 6,000 to 20,000/mo
MLT Postcard Notice of Suspension (MV MLI-7) (image and Keying) 2,500 2,500{  2,500] 2/500f 2,500] 2,500] 2,500] 2,500{ 2,500]| 2,500f  2,500]  2500] 30,000] 7,500] 6,000 to 20,000/mo:
Other|
| i
109571096 I 825] 1] 0] 4] 3| | 0] 417] 0]  6.193] 14,864] 17.754] _ 1,238] __ 41,409] 3,451] No change
A3, WiZ's | 2,000 1.423| 812| 235] 376| 800| 360] 432] 23| 7,034] 11,816] 7479  32,889| 2,741) No change
|
* The volume figures for BIT-V have been reduced to reflect estimated volume of the new form PTE-V. |
S

** Form PTE-V is being introduced for form year 2013. This form was previously combined with Form BIT-V. The volume figure

provided are estimates.
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Exhibit A.2

Form Details
Individual
40 2D Read Refurn Full 18,373 13 238,850 : O
[40 Data Entry Refum Full 8,055 13 104,711 315.243 301.724
40A 2D Read Refurn Ful 817 6 4,903 . .
ata Entry Return Full 846 6 5,079 208.000 237.143
40NR 2D Read Refurn Full 5,083 13 66,0777 T %
40NR Data Enfry Return Full 1,036 13 13,469 386.000 280,667
40ES 2D Read Voucher 173 12,272 1 12,2720 A B
40ES Data Eniry Voucher 173 2,135 1 2,135 40.242 40.409
40V 2D Read Voucher 173 23,395 1 23,395 e
40V Data Entry Voucher | 173 4,129 1 4,129 42.971 41.923
40X Refurn Full 16 3 49 54.625 49.375
Corporate
20C Return Full 2,161 55 118,855 621.400 519.200
Voucher (from 20E) Voucher 173 0 1 0 69.512 69.512
Voucher (from 20CD) Voucher 173 0 1 0 69.512 69.512
BIT-V 2D Read Voucher 173 748 1 748 R
BIT-V Data Entry Voucher 173 132 1 132 78.360 70.600
Pass Through .
41 Return’ Full 2,821 30 . 84,643 391.000 360.750
205 Return Full 1,699 30 50,958 563.600 553.700
65 Return Full 1,789 50 89,450 873.000 883.600
PTEC Return Full 905 20 18,095 524.250 556.250
PTE-V Voucher 173 398 1 399 78.360 70.600
FDT-V 2D Read Voucher 173 119 1 119} et e
FDT-V Data Entry Voucher 173 657 1 657 78.360 70.600
Bus Privilege
CPT 2D Read Return Full 2,475 10 24,746
CPT Data Entry Return Full 514 10 5,140 273.667 218.333
PPT 2D Read Return Full 9,682 10 96,820 &
PPT Data Entry Return Full 2,233 10 22,328 321.000 250,385
Voucher (PSE pymt) voucher 173 0 1 0 69.512 69.512
BPT-IN 2D Read Return Full 680 5 3,400 e R
IBPT-IN Data Entry Return Full 321 5 1,606 243.333 215.250
[BPT-V 2D Read Voucher 173 13,471 1 13,471 78.360 70.600
[BPT-V Dala Entry Voucher | 173 2,377 1 237 | T
Fl Excise
SRS | =3 I [N o o] Rt _Ful__ _ ____93[C_ 40.__|._.____3,720] —. . .919.250] . —_ 753.785|.. . -
ET-8 Refurn Full 13 2 26 - 80.250 68.750
FIE-V Voucher 173 5 1 6 78.360 70.600
Withholding
A1 Return 173 3,607 1 3,607 43.099 44.287
AB Return 173 066 1 966 47.912 46.339
WNR-V Voucher 173 9 1 ] TR
Sales and Use N
Voucher 2D Read | Voucher T 178 ] 7,790] 1 7,790[8: S
Voucher Data Entry [ Voucher T 173 ] B866] 1 866] 69.512| 69.512
Motor Vehicle -
[ETAPS Title Apps Return Full 109,242 3 327,726 9.000 0.000
|Paper Title Apps (MVT 12-1, 20-1, 21-1, 41-1) Return Full 9,034 3 535.000 535.000
TRP7TFTA (license applications, bilings, audits, assessments and ransmitals) Return Full 2,647 5
MLI Postcard Questionnaire (MV MLI-6) Return Full 10,500 1
ML Postcard Notice of Suspension (MY MLI-7) Return Full 7,500 1
MLT County Reinstatement Report Return Full 210 1
Government Tag Applications (MV 40-12-250) Return Full 2,550 1
Temporary Tag Application (MVR-1) Relurn Full 4,735 1
Collegiate and Sample 1ag Requests Return Full 750 T
Abandoned Motor Vehicle Record Request (MVT 32-13) . Return Full 0 1
Request for Motor Vehicle Records (MV-DPPAT) Return Full 7,435 1
Vouchers / Billing Letters
RITS Vouchers 2D Read Voucher 173 7,431 1 R e
RITS Vouchers Data Entry Voucher 173 826 1 69.51 69.512
[Billing Letters 2D Read Voucher 173 9,847 1 TR R
[Billing Letters Data Entry Voucher 173 1,004 T 61.281 61.281
MFT-V Voucher 173 74 1 78.360 70.600
[TEF (forn down {0 VOUCRET Size for scanning, So runs ke a Voucher) Return Fal 152 2 83.048 80.437
TOBV Voucher 173 48 1 78.360 70.600
SEV-V Voucher 173 28 1 78.360 70.600
Totals 306,191
Other Charges:
JCL DEPOSITS (PER TTEM) 115,000
[PAPER-CHECK-DEPOSITS-(PER-TTEM) 13
CASH HANDLING (PER TRANSACTION) 13
RITS VOUCHER CREATION (PER TTEM) 6,351
G (PER PACE) 1,446,000
[ARCHIVAL SCANNING (PER FAGE) 72,311
CORRESPONDENCE SCANNING (PER PAGE) 63,272
WEB EXCEPTIONS {PER TRANSACTION) 7,303
GO BACKRETURNS {PER TRANSACTION) . 12174
MONTHLY DELIVERY COST (FLAT FEE) n/a
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Exhibit A.2 ‘

Form Details

i e R 7~ Other. Optional: Services- ' \ -

Corporate

20CG-C [Return—f—Ful—] 13— 250 3250 9252 206

Fl Excise

ET-1C [ Return T "Fal 4200 ] 800] 251] 251

Business & License |

Motor Fuels

AVFL Return Full 49 127 6,223 138.220 112.569

DR ‘ Return Fal_- 35 1 35 104.480 0.000

GA-1, GA-1R : Return Full 242 2,498 604,516 382.000 206.643
|GR-5 (Quarterly) B i Return Full” ] 21 1 721 ~112.830 "~ 0.000

LO-1 ) Return Fall 166 1,045 173,470 110.744 66.994

MCM Return Full 2 1 2 62.400 0.000

MF-1, MF-2 Refurn Full 260 1,647 428,220 323.500 364.917

MF-5 (Quarterly) Return Full 9 1 9 153.641 136.016

0G1-5** Return Full 87 11 957 69.512 24.667

WOLF (Annual) Refurn Full 11 1 11 135.136 92.636

TEF Return Full 909 2 1,818 83.216 80.537

TXT Return Full 400 1 400

Tobacco Tax

TOB:OTP [ Return | Ful T o1] 1 61 165.000] 156.250

TOB:TTCO-A - | Return [ Ful 55| 1 55 91.917] 87.970]

Storage Tank + :

TOB:STTFC " [ Return [ Full | 126] 7 126 116.308] 101.154|

TOB:SWST [ Return | Full ] 35] 1 35 145.000] 71.000]

Severance

CST-1 Return Full 50 1 50 469.814 579.375

FPST-X* Refurn Full 62 2 124 344.552 337.533

AUST Refurn Full 702 2 204 69.512 69.512

0&G Production-1 Return Full 66 12 792 427.991 429.826

0&G Purchaser-1 Return Full 18 10 180 427.991 429,826

0&G Offshore-1 Return Full [ 6 36 427.991 429.826

iron Ore Return Full 1 1 1 69.512 69.512

SUB:JCMT-1 Return Full T03 7 103 69.512 69.512

SUB:CCEM-1 Return Full 2 7 2 136.641 130.192

Motor Vehicle :

MLT Postcard Questionnaire (MV MLI-6) - scan and key Return Full 10,500 1 10,500 30.000 30.000

MLT Postcard Notice of Suspension (MV MLI-7) - scan and key Refurn Full 7,500 1 7,500 30.000 . 30.000

Other ]

709977096 Voucher 173 3,451 50 172,538

A3, W-2 Voucher 173 2,741 1
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Exhibit A.3
ADOR Pricing Grid

Individual

40 2D Read 18,373 $0.000 $0
40 Data Entry 8,055| $0.000 $0
40A 2D Read 8171{. $0.000 $0
40A Data Entry 846 $0.000 $0
40NR 2D Read 5,083 $0.000 $0
40NR Data Entry 1,036 $0.000 $0
40ES 2D Read 12,272| $0.000 $0
40ES Data Entry 2,135

40V 2D Read 23,395}

40V Data Entry 4,129 :

40X if any received, they are treated as go backs 16

Corporate (

20C

Voucher (from 20E) if any received, they are treated as go backs

Voucher (from 20CD) if any received, they are treated as go backs

BIT-V 2D Read

BIT-V Data Entry

Pass Through

41

$0,000

$0

208

$0.000

$0

65

$0

PTEC

47 $0.000

PTE-V

FDT-V 2D Read

FDT-V Data Entry

Bus Privilege

CPT 2D Read

CPT Data Entry

PPT 2D Read

PPT Data Entry

Voucher (PSE pymt)

BPT-IN 2D Read

$0.000

$0

BPT-IN Data Entry’

$0.000

$0

BPT-V 2D Read

BPT-V Data Entry

Fl Excise

ET-1

© . $0.000

$0

ET-8

$0.000

$0

FIE-V

Withholding

A1

3,607[ . |

$0.000

$0

A6

966|.

.-$0.000

$0

WNR-V

Sales and Use

Voucher 2D Read

Page 1 0of 3

7,790

Voucher-Data-Entry 8661

Motor Vehicle

ETAPS Title Apps 109,242 $0.000 $0
Paper Title Apps (MVT 12-1, 20-1, 21-1, 41-1) 9,034 $0.000 $0
IRP / IFTA (license applications, billings, audits, assessments and transmittals) 2,647 $0.000 $0
MLI! Postcard Questionnaire (MV MLI-6) 10,500 © $0.000 $0
MLI Postcard Notice of Suspension (MV MLI-7) 7,500 $0.000 $0




Exhibit A.3

ADOR Pricing Grid

MLI County Reinstatement Report 210 $0.000 $0
Government-Tag-Applications-(MV-40-12-250) 2;550 $0:000 $0
Temporary Tag Application (MVR-1) 4,735} $0.000 $0
Collegiate and Sample Tag Requests 150 $0.000 $0
Abandoned Motor Vehicle Record Request (MVT 32-13) 0 $0.000 $0
Request for Motor Vehicle Records (MV-DPPA1) 7,435 $0.000 $0
Vouchers / Billing Letters

Vouchers 2D Read 7,431]. $0.000 $0
Vouchers Data Entry 826 $0.000 $0
Billing Letters 2D Read 9,847 $0.000 $0
Billing Letters Data Entry 1,094 $0.000 $0
MFT-V 74| $0.000 30
TEF (torn down to voucher size for scanning, so processed like a voucher) 152|" $0.000 $0
TOB-V 48 $0.000 $0
SEV-V 28 $0.000 $0
Ofher Charg : , L
ICL DEPOSITS (PE M) 115,000 $0.000 $0
PAPER CHECK DEPOSITS (PER ITEM) 13 .v, < mi.$0.000 $0
CASH HANDLING (PER TRANSACTION) 13[ 0 $0.000 $0
RITS VOUCHER CREATION (PER ITEM) 6,351 $0.000 $0
PAGE SCANNING (PER PAGE) 1,446,000 B $0.000 $0
ARCHIVAL SCANNING (PER PAGE) 72,311 $0.000 $0
CORRESPONDENCE SCANNING (PER PAGE) 63,272 .$0.000 $0
'WEB EXCEPTIONS (PER TRANSACTION) 7,303 $0.000 $0
GO BACK RETURNS (PER TRANSACTION) 12,190 $0.000 $0

MONTHLY_DELIVERY. COST.(FLAT. FEE)-

Corporate

--$0.000

“120C-C R 13f- $0.000 $0 )
FI Excise
ET-1C 4f. $0.000 $0

Business & License

Motor Fuels
AVFL 49 . $0.000 $0
DR 35 $0.000 $0
GA-1, GA-1R 242 $0.000 $0
GR-5 (Quarterly) 21 _ $0.000 $0
LO-1 166| $0.000 $0
MCM 2[ $0.000 $0
MF-1, MF-2 260]|.. $0.000 $0
MF-5 (Quarterly) [} $0.000 $0
0G1-5* 87]. $0.000 $0
WOLF(Annual) 11 $0.000 $0
TEF 908 - $0.000 $0
TXT 400 $0.000 $0
Tobacco Tax
TOB:OTP 61]. $0.000 $0
TOB:TTCO-A 55 $0.000 $0
Storage Tank 0
TOB:STTFC 126 . - $0.000 $0
TOB:SWST , 35 $0.000 $0
Severance
CST-1 50(- $0.000 $0
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Exhibit A.3

ADOR Pricing Grid

FPST-X* 62 $0.000 $0
AUST. 102 $0:000 $0
0&G Production-1 66 $0.000 $0
0&G Purchaser-1 18  $0.000 $0
08&G Offshore-1 6 $0.000 $0
Iron Ore 1 $0.000 $0
SUB:JCMT-1 103 $0.000 $0
SUB:CCEM-1 2 -$0.000 $0
Motor Vehicle
MLI Postcard Questionnaire (MV MLI-8) {Image and Keying) 10,500| $0.000 $0
MLI Postcard Notice of Suspension (MV MLI-7) (Image and Keying) 7,500 - $0.000 $0
Other ‘
1099/1096 P 3,451|. ©-$0.000 $0
A3, W-2 2,741| $0.000 $0
Other Costs
Custom Changes (hourly rate) 50,00

"|Cost per Keystroke (if incremental costs to forms) -$0.000
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