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SECTION I
PCs, MONITORS, AND SERVERS APPLE CATALOG
INIVITATION TO BID
ADMINISTRATIVE AND CONTRACTUAL INFORMATION

.L1.  OBJECTIVE: The purpose of this Invitation to Bid (ITB) of the State of Alabama,
herein referred to as State, is to establish enterprise contracts to be used by State agencies,
political subdivisions, and local government agencies to purchase Apple computer hardware
consisting of personal computers, monitors, and servers.

The computer hardware will be awarded by category and a contract will be awarded for each
category. The Personal Computer (PC) category contains commercial/enterprise business class
personal computer systems, monitors and personal computer accessories manufactured by
Apple. Server category consists of servers and server accessories manufactured by Apple. The
server category is restricted to X86 architecture servers. The sever category excludes
mainframe, midrange, AS-400, and RISC based servers.

BIDDERS may bid on one or both categories of computer hardware. Each category will be
awarded to the lowest responsible bidder that meets all the requirements. The BIDDERS
responding to this ITB will provide a complete manufacturer’s catalog of PC and/or server
products offering the State a fixed percentage discount off the Manufacturer’s Suggested Retail
Price (MSRP) as specified for each category bid and product line as shown in Table 1 on
Attachment A. The percentage discount off shall also apply to configured or build to order
pricing for the product lines or categories included in this ITB. The percentage off MSRP will
also apply to options and accessories included as part of the response to this ITB. The bidders
should submit the full manufacturer's catalog(s) of PC and/or server products with their bid.
Failure to bid the complete PC and/or server catalog will result in rejection of the bid. The State
reserves the right to reject items listed in the manufacturer's catalog(s) if deemed inappropriate
for the hardware category bid or for state use.

The State has established a framework that will ensure that bidders will meet a baseline set of
requirements: overall business and financial health, commitment to the State, service and
support and quality assurance and testing. This framework is designed to ensure that bidders are
best matched to meet specific requirements of the State and are strategic business partners.

The terms vendor and bidder are used interchangeably in this document and refer to the entity
submitting a response to this ITB or awarded the contract. The term manufacturer refers to the
computer hardware manufacturer or computer hardware sold under the manufacturer’s brand
name.

1.2. ADMINISTRATIVE FEE: The awarded bidder shall pay each month to the Dept. of
Finance an administrative fee in the amount of 1% for all sales made during the prior month. This
1% fee will be distributed as % % to Finance ISD Revolving Fund and % % to the State
Procurement Fund. Refer to the terms and conditions section of this bid for further instructions
regarding reporting and remittance.

1.3. CONTRACT PERIOD: A 12-month contract will be established for the awarded
Vendors to begin on the date of award with an option to renew for up to four (4) additional 12-
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month contract periods, commencing after expiration of the previous 12 month contract period,
or extend the existing contract until such time that a new contract can be bid and awarded. Any
additional contract or extension will be at the same or greater percentage discount pricing, with
the same terms and conditions. Any successive contract must have the written approval of both
the State and the awarded Vendor.

1.4, ELIGIBILITY: The BIDDER, if not the manufacturer, must be certified by the
manufacturer to sell, install, and maintain Apple products.

I.4.1 Manufacturer’s Certification Letter — Prior to award the BIDDER must provide
a letter from the manufacturer stating that the bidder is certified to sell, install, and
maintain the manufacturer's products. The manufacturer’s letter must state the BIDDER
is in good standing and approved by the manufacturer to bid on this contract as an
authorized government reseller. The manufacturer's letter must be signed and include
the contact information of the individual confirming the BIDDER'S status. The contact
information must include:

Organization’s Name

Name of Person who signed the letter
Title

Address

Phone numbers

E-mail address

Neither State Purchasing nor Finance-1SD will correct or attempt to correct any
information errors provided by the BIDDER concerning required contact information. If
the State is unable to contact the signee of the manufacturer's certification letter, after
making three (3) attempts, the BIDDER will be disqualified. If the signee does not
confirm the authenticity of the letter, the BIDDER will be disqualified.

Failure to meet the manufacturer's certification requirements will disqualify the
BIDDER.

1.4.2 Manufacturer: Prior to award the bidder must provide a manufacturer’s
representative or contact that can be used to validate any MSRP bid or provide
manufacturer information upon request by the State. The contact information must

include:

° Name

° Title

° Phone Number
° E-mail Address

The manufacturer’s representative will be used by ISD or State Purchasing at any time to
validate MSRP pricing. The manufacturer’s representative must respond to telephone or
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e-mail requests for MSRP data as per the awarded ITB upon request by ISD and/or State
Purchasing. Repeated failure to respond in a timely manner to requests by ISD or State
Purchasing may result in the contract being cancelled. The manufacturer’s representative
will not be used for price quotes or to purchase items included in this ITB by state and
local governments. A manufacturer may have a representative for each category.

1.5, RESPONSE SUBMISSIONS AND BID FORMAT: Bidders must submit one signed
original bid response which includes all attachments in paper form and one exact copy of their
complete bid response in paper form. In addition to all other requested information, Bidders
should also submit two (2) Microsoft Word or searchable PDF soft copies of their bid proposal
including Attachment A. Submitted soft copies should be submitted on CD, DVD or flash drive
media that are labeled for identification.

Bids should be in the same format and sequence as presented in this ITB. If specific
documentation or information is required in order to describe how the bidder will meet a
requirement, a complete explanation of how the bidder will meet the requirement is necessary.
A simple statement such as “Read, understands and will comply” will not be sufficient. . The
bidder is responsible for providing information sufficient to allow a fair and equitable evaluation
of their bid.

Vendors must bid on all the product lines for any category bid as shown in Table 1 on
Attachment A with the specified manufacturer’s computer equipment.

Vendors must acknowledge in their bid response that the discount percentage rate applies to all
products in the manufacturer’s catalog for the Product Lines or categories (PC and/or Servers)
bid and listed in Table 1 on Attachment A.

To facilitate the bidder’s response, a MS Word copy of this ITB can be downloaded from:

http://isd.alabama.gov/planning/documents/PC APPLE2013.doc

1.6. SECURITY STATEMENT: The State of Alabama information security policies apply
to all users (State of Alabama employees, contractors, vendors, and business partners) of any
State-managed information resources. By accepting the award of this contract, the Vendor
certifies to the State that all contractor and subcontractor personnel will comply with the State of
Alabama information security policies, procedures and standards including any future
information security policy changes or enhancements. The bidder must ensure that personnel
involved with any State agency project shall be advised of the confidential nature of information
contained in State files as well as the safeguards required and criminal and civil sanctions due to
non-compliance with federal and State statutes.

1.6.1. State Information Technology Security Policies, Standards and Guidelines are
posted at http://isd.alabama.gov/Cyber/policies.aspx.

1.6.2. Maintenance Cycle: Anytime it become necessary for a Vendor to access,
remove or replace a computer or component containing any State of Alabama data, the
Vendor will be liable for ensuring the security of this information during the entire
maintenance cycle.
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1.7.  INQUIRIES: Any questions that arise concerning technical specifications must be
emailed to:

Art Bess

Information Services Division

Email: Art.Bess@isd.alabama.gov

Procedural questions and copies of all questions must be emailed to:
Jaeri Ellis, Buyer
Division of Purchasing
Email: Jaeri.Ellis@purchasing.alabama.gov

From the date of issuance of this ITB, until the award is made and announced, all questions
concerning this ITB shall be directed to the points of contact listed above. It is not permissible
for any Bidder, or any entity working on behalf of a Bidder, to solicit information regarding this
ITB from any government source (federal or State) other than from the official points of contact
listed above. (%uestions concerning this ITB must be submitted in writing by e-mail no later than
September 30™ at 5:00 PM central time. Any reported unauthorized solicitations for
information are grounds for disqualification of the Vendor’s bid.

1.8. CONFIGURATION ASSISTANCE AND PURCHASE SUPPORT: Awarded
Vendor must establish an Account Management Team dedicated to the State with contact
names, an 800 phone number, E-mail and fax number. The team must be accessible to provide
configuration assistance, technical purchasing support, quotes, and answer procurement/ordering
questions 8 am — 5 pm CT M-F. Written complaints to ISD and/or State Purchasing by user
agencies that VVendor is non-responsive may result in contract cancellation.

1.9.  INSTALLATION: The Vendor/manufacturer must install all internal options or
accessories placed on the purchase order with any business computer system or other electronic
device purchased from this bid. Cost of equipment set-up and installation (including the
removal of all debris) should be shown as an option. The cost of loading customized
software/images provided by the purchasing entity must be included in the bid response as an
option. Alabama Standard Image must be offered as an option. See Section I11.1 on Alabama
Standard Image.

.10 CONTRACT PUBLICATION: The awarded Vendor may also want to provide and
maintain a secure internet website dedicated to the State containing current contact information
and a complete product offering of only the awarded products with contract pricing to facilitate
sales to governmental entities covered by this contract. Vendor should update this website in a
timely manner so the agencies may benefit from substitutions required for any equipment
updates.

1.11. SUBSTITUTIONS: Substitutions of discontinued product(s) by products equal to or
greater than in function and equal to or less than in price will be allowed whenever the
product(s) being replaced is/are no longer in production and the new product(s) is/are being
added by the manufacturer for the categories bid. Awarded Vendor must notify the State by
email of any discontinuance of products as early as possible. The State will determine the
equivalency or validity. . Changes to the contract will not be made during the last thirty days of
the contract period. Prior to publishing, the awarded Vendor must obtain the approval of the
Division of Purchasing and ISD on the requested changes. Submit any requested changes by
email to State Purchasing; Attention Jaeri Ellis, Jaeri.Ellis@purchasing.alabama.gov .

Page 5 of 11


mailto:Art.Bess@isd.alabama.gov
mailto:Jaeri.Ellis@purchasing.alabama.gov
mailto:Jaeri.Ellis@purchasing.alabama.gov

State of Alabama PCs, Monitors, and Servers
Apple Catalog

1.12. PRODUCT OFFERINGS: If a promotional package of contract items is offered, the
awarded Vendor must immediately present it to the State for consideration. Product
promotional packages may be considered if the package contains only items on State contract
and are offered at a reduced price. The State will not file for rebate(s); therefore, the Vendor
must offer and bill the State at the new discounted price of the applicable offering. Volume
discounts will be allowed with the provision that any purchasing entity that purchases the
equivalent volume be offered the same rate of discount. Promotional or spot discount is
permissible as long as the product meets the catalog specifications and the percentage discount
is greater than the percentage off discount price. Such promotional or spot discounts must be
offered to all purchasers using this contract.

1.13. UPDATING CATALOG: Additions will be allowed as new products are added to the
manufacturer’s catalog for the categories and products lines included in this bid. The awarded
vendor may request changes to the catalog including options and accessories by submitting the
requested changes by e-mail to State Purchasing; Attention: Jaeri Ellis. All changes must be
approved by ISD and the Division of Purchasing prior to being offered or published.

1.14. TECHNICAL DOCUMENTATION/LITERATURE: Prior to contract award, if
requested the awarded Vendor must provide complete technical documentation/literature
supporting the products offered in the catalog being bid upon request. Reference to technical
documentation/literature on the manufacturer’s website will not satisfy this requirement.

1.15. ADDITIONAL INFORMATION: Any additional information requested from a bidder
must be furnished within five (5) working days. Vendors failing to respond promptly may be
disqualified from this bid.

1.16. 1TB AMENDMENT AND CANCELLATION: The State reserves the unilateral right
to amend this ITB in writing at any time. The State also reserves the right to cancel or reissue
the ITB at its sole discretion. Any changes or modifications to this ITB will be made by a
written addendum issued by the Department of Finance’s Division of Purchasing. Vendors shall
respond to the final written ITB and any exhibits, attachments, and addendums.
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SECTION II

AWARD, SUPPORT AND FINANCIAL INFORMATION

I1.L1. AWARD: The Award will be made to the responsible bidder meeting all the
specifications and requirements of this ITB that provides the highest percentage discount off the
MSRP for the manufacturer’s category bid. The highest percentage discount will be determined
by using a weighted score for each category. The weighing factors will be announced at the bid
opening for each category.

The bid with the highest weighted discount will be evaluated to determine if the ITB meets all
the qualifications, specifications and requirements of this ITB. The highest rank ITB that meets
all the qualifications, specifications and requirements of this ITB will have its references
interviewed using a structured interview. The award will be made to the highest rank bidder
that meets all the qualifications, specifications and requirements of this ITB including
references.

In the event that the bid with the highest weighted discount is disqualified, the evaluation
process will continue with the next highest weighted discount bid until the bidder meeting all
specifications and requirements is identified for each manufacturer category identified in this
ITB.

The awarded vendor will be held to the percentage discount off MSRP bid for each of the
individual product lines or categories bid as a percentage discount. The awarded vendor shall
not offer a percentage discount less that the percentage discount bid.

11.2. DELIVERY TERMS: Awarded Vendor must deliver all purchase order items within
30 calendar days after receipt of order (ARO). Awarded Vendor must deliver to the address
shown on the purchase order. All items ordered from this contract must be delivered with all
freight charges paid by the Vendor. Inside delivery is required. The State will not pay handling
charges or other fees added to Vendor invoices.

11.3. PRICING INFORMATION: The pricing discount must not be predicated upon any
temporary, seasonal or other promotional discount offers. If the equipment manufacturer
supports employee discounts, employees of entities eligible to purchase from this contract will
be eligible to purchase computer products from the manufacturer using the employee discount.
The awarded vendor may offer employees of entities eligible to purchase from this contract the
same contract discount rate. The vendor may limit employee discount quantities for an
individual employee.

I1.4. QUANTITY: The exact quantity of purchases for each product on this solicitation is
not known. The State Division of Purchasing does not guarantee that the State will buy any
amount. Orders will be placed by agencies as needed and will give complete shipping
instructions. Minimum order amounts are not applicable to this bid.

11.5. PRIME CONTRACTOR RESPONSIBILITIES: Awarded Vendor is responsible for
delivery and warranty service for all equipment, operating software, options and accessories, etc.
regardless whether or not the VVendor is the original manufacturer. The Vendor must identify
the manufacturer of all items, including options and accessories in their bid. The Vendor must
be the sole point of contact regarding contractual matters, including performance of services,
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warranties, and the payment of any and all charges resulting from contract obligations.
Awarded Vendor must be totally responsible for all obligations of each order.

11.6. SERVICE INFORMATION/VENDOR REQUIREMENTS

TECHNICAL SUPPORT: All bids must contain information concerning warranty period. The
Vendor awarded the bid is responsible for providing access to staff and support offices with
qualified technicians that have adequate, readily available parts; and provide unlimited (at no
charge) dedicated telephone technical support accessible toll free, on a 24 X 7 basis.

1. Warranty Period: The manufacture's standard parts and labor warranty must be
provided for all products bid. The agency will not incur any shipping cost associated with return
for repair and return of repaired units. The warranty period will begin 30 calendar days from
ship date or the first day following acceptance/installation of all items whichever comes first.
Bidder must provide warranty coverage for the duration of the warranty period.

2. Use Warranty: Bidder must provide manufacturer’s warranty and must use a
manufacturer authorized warranty service provider. Manufacturer authorized warranty/service
provider(s) must provide service coverage area for the entire state of Alabama and provide
service response within 24 hours. Awarded Vendor must, at its expense establish a process to
facilitate the repair/replacement of all defective items to the satisfaction of the State. Hot swap,
repair or replace must be done at no cost to the purchasing entity as long as the product is under
warranty. The awarded vendor is solely responsible to the State to facilitate warranty
fulfillment.

3. Warranty Hours: Awarded Vendor must provide standard warranty service from
8:00am - 5:00pm Central Time Monday-Friday.

4. Replacement Parts: All parts and components utilized in the repair of equipment
must be new, or in the case where the terms of the manufacturer’s warranty includes the use of
refurbished or reconditioned parts, these parts must be warranted by the manufacturer to cover
the business computer’s original or extended warranties.

5. Peripheral Components: All products supplied from the contract established from
award of this ITB must be received with all applicable interface cables, power cords, installation
and user manuals, driver software, and any other applicable items required for successful
operation. The Vendor will be responsible for providing any missing components at their
expense.

Violation of these requirements in any manner without the express written consent of
Information Services Division and State Purchasing will result in notification to the Vendor to
correct all such discrepancies within five (5) workdays of notice. If the situation is not corrected
or the violation occurs again during the term of the contract, the State may elect to cancel the
contract with thirty (30) days notice.
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SECTION Il
TECHNICAL SPECIFICATIONS

I11.1. GENERAL REQUIREMENTS FOR BUSINESS COMPUTERS

MANUFACTURERS COMPLETE CATALOG — Vendors must submit a complete
manufacturers catalog for each of the categories and product lines bid including options
and accessories.

The “discounted bid price” is calculated by multiplying the “Percent off MSRP” by the
MSRP and subtracting the result from the MSRP:

“Discounted Bid Price” = MSRP — (MSRP x “Percent Off MSRP”)

OPTIONS / ACCESSORIES — Vendors must include a complete line of options and
accessories in the catalog for the product categories or product lines listed in Table 1 on
Attachment A.

NO TRIAL SOFTWARE.

FULL DISK ENCRYPTION - If offered, must at a minimum conform to State of
Alabama encryption policies and standards with non-proprietary encryption management
software. Encryption policies and standards can be found at:
http://cybersecurity.alabama.gov/PoliciesStandards.aspx

ALABAMA STANDARD CONFIGURATIONS: - The Alabama Department of
Finance, Information Services Division may establish up to three standard configurations
or specifications for each category and product line including accessories. The awarded
vendor must support and offer the Alabama Standard Configurations to state entities.

ALABAMA STANDARD IMAGE — The Alabama Department of Finance,
Information Services Division may establish a standard image for each of the categories
and product lines. When requested by state agencies as an option, the awarded vendor
must offer and use the standard image

111.2. EQUIPMENT MANUFACTURERS - Vendors must enter their percentage discount
off MSRP bid for each and every Product Line for the manufacturer bid. This percentage must
apply to all products in the manufacturer’s entire catalog of business products for each of the
Product Lines specified in Table 1 on Attachment A. Failure to provide required
manufacturer information/documentation, or complete Attachment A as required will
result in the ITB being disqualified.
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Attachment A

Vendor’s Bid Sheet

Instructions:

1) MSRP Level: Vendors must bid a current Manufacturer’s Suggested Retail Price (MSRP) as
published on the manufacturer’s website. The MSRP level bid must be a recognized, standard
MSRP from the manufacturer as of the bid submission date such as Internet List Price. The
MSRP Level bid will remain in effect for the duration of the contract and renewals.

2) Percentage Discount off specified MSRP: Vendors must enter their percentage discount off
bid for each product line for the manufacturer’s category bid. This percentage must apply to all
products in the manufacturer’s entire catalog of business products for each of the Product Lines
bid below in Table 1. A Bidder must bid all product lines within the bid category being bid if
available from the manufacturer. If an category is not being bid, use “no bid” or “NB” or
otherwise indicate that a category is not being bid.

Table 1
APPLE Catalog Bid

Percent off

Category Product Lines MSRP

Laptops/Notebooks %

Tablets/Slates %

Desktops 0
PC %

Workstations %

Monitors/Displays %

Computer Accessories and Options %
—

Standard or express Servers %

Servers Enterprise Servers %

Server Accessories and Options

%
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END OF ITB
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