State of Alabama
Invitation to Bid

Networking and Telecommunications Equipment, Software, and Services
T600

The Alabama Department of Finance, Division of Purchasing on behalf of the
Information Services Division (Finance-ISD) desires to establish a contract or contracts
to purchase networking and telecommunications equipment, software, and services from
multiple manufacturers as identified in this ITB in Section III. A contract may be
awarded to more than one vendor; however, only one award will be made for each
manufacturer. The following terms and conditions apply to this ITB:

SECTION I - GENERAL
I.1 - BID PROCESS

L.1.1 The bid response must be submitted in the same format and sequence as this ITB.
The bid response must include information/specifications detailed, labeled and identified
to prove that the products and services offered meet or exceed all bid specifications. A
bid response will be eliminated from consideration if the products/services offered do not
comply, or it cannot be determined if they comply, with the requirements of this ITB. If
a BIDDER fails to fully complete and submit with their bid response all required
forms/certifications, and to identify these documents by the corresponding ITB
paragraph/page number, the bid response may be rejected. Should it be determined by
the State of Alabama that a bid response fails to specifically respond to all stated
requirements, then that bid response will be eliminated from consideration.

The “awarded BIDDER” will be the BIDDER(S) awarded a contract for supplying a
respective manufacturer’s equipment, software, and services.

1.2 - SCOPE AND APPLICABILITY

I1.2.1 The Department of Finance, Information Services Division, hereafter referred to, as
“Finance-ISD” will have oversight approval for the life of this contract in accordance
with the statutory authority in Section 41-4-280, et seq., Code of Alabama 1975.
Finance-ISD currently operates the capitol campus network in Montgomery, Alabama,
the statewide data network, and the state government telephone system. Finance-ISD
will make all oversight decisions concerning the operation of these networks and
systems.

1.2.2 All purchases from the contract(s) by State agencies that are subject to the

jurisdiction of the Department of Finance must be purchased by Finance-ISD or on behalf
of Finance-ISD with Finance-ISD’s written approval.
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1.2.3 Optional Purchasers: The Education Television Commission, the Post Secondary
Education System, public colleges or universities, the Alabama Super Computer
Authority, and the Legislative and Judicial branches are exempt from the Finance-ISD
legislative act. These State governmental authorities or their agents may elect to
purchase from the contracts resulting from this ITB at their discretion. If they do, the
awarded BIDDER will be required to interface with these organizations directly. Entities
not subject to the jurisdiction of Finance-ISD or the Division of Purchasing that purchase
equipment from any contract resulting from this ITB are responsible for ensuring that all
purchases comply with governing laws and regulations of the competitive bid law.

1.2.3a Other Purchasers: Any other governmental authority including K-12 (public
schools) in the State of Alabama (cities, towns, municipalities, counties) may purchase
from the contracts resulting from this ITB . If they do, the awarded BIDDER will be
required to interface with these governmental authorities directly. If, however, the
entity’s network connects to the Finance-ISD network infrastructure, the awarded
BIDDER must coordinate its activities with Finance-ISD. The governmental authorities
that purchase equipment from any contract resulting from this ITB will be responsible for
ensuring that all purchases comply with the governing laws and regulations of the
competitive bid law.

1.2.3b Any optional or other purchaser using contracts resulting from this ITB must
receive contract pricing.

1.2.4 The awarded BIDDER(S) shall pay each month to Finance-ISD a surcharge for all
sales (whether paid or financed) made under this contract during the prior month. Said
surcharge will be in the amount of 1% (0.01) of the total dollar amount for all sales,
including those made to Finance-ISD. This surcharge will be used by Finance-ISD to
partially recover the cost of preparing and administering this ITB and resulting contracts.
This surcharge will be paid to Finance-ISD each month before the 20th and will represent
a single, one-time payment for all sales paid for in the prior month and as adjusted for
error corrections associated with earlier months. This surcharge shall not be listed as a
separate charge on the invoices sent to the purchasing entities. On or before the 20" day
of each month, awarded BIDDERS also will be required to provide Finance-ISD with a
summary report listing sales paid under this contract during the prior calendar month to
include purchasing entity, sales amount, and surcharge amount to be paid to Finance-ISD.
This report shall be sent electronically (no hard copy required or permitted) to:
telecom.admin@jisd.alabama.gov. Failure to comply with provisions of this paragraph
will be grounds for the State’s termination of the contract with the awarded BIDDER.

1.3 GENERAL
1.3.1 Interested parties responding to this bid, hereafter referred to as BIDDER or

BIDDERS, may submit bids to supply one or more equipment manufacturer’s products
and services.
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1.3.2 The term of this contract will be for two years from the date of award. The State
will have the option to renew this contract for three additional one-year periods.
Individual manufacturer bids may be terminated per the Admin Code of AL 355-4-
1.05(14).

1.3.3 The State shall exercise the option to renew or extend the contract under this section
by giving not less than thirty (30) days notice before the expiration of the then effective
term of the contract.

1.3.4 All equipment being bid under this ITB must be new. No equipment classified as
used, like-new, or refurbished will be accepted for new installations or additions to
existing systems.

I1.3.4a Refurbished or remanufactured equipment may be used to repair defective
equipment that is under a warranty or maintenance agreement, provided that new
equivalent equipment is no longer available.

1.3.5 BIDDER Responses — It is crucial that a BIDDER prepare comprehensive and
accurate bid responses. Throughout this ITB the words: “mandatory," "will," “must,"
“shall,” and “is required” are used regarding certain requirements. These requirements
must be met. Failure to meet these requirements will be grounds for disqualifying a bid
response from further consideration. Any bid response merely stating that the BIDDER
will meet the bid requirements and that does not include the requested information will be
disqualified from the evaluation process. The bid must contain a comprehensive
description of how the BIDDER meets the requirements of this Invitation to Bid. A
BIDDER may not submit their own contract terms and conditions in a response to this
ITB. If they do, their bid response will be disqualified.

1.3.6 Manufacturer Catalogs — The BIDDER must respond with a percentage discount
off the equipment manufacturer’s latest Catalog Price List (OEM Retail). The BIDDER
must provide a manufacturer’s web-site of the catalog and a current published Price List
certified by the manufacturer. During the contract period, the awarded BIDDER must
maintain access to the catalog and pricing for their respective manufacturers.

1.3.6a Price Reductions - If the price of an item is reduced in a later catalog, the discount
submitted with the bid will apply to the reduced price. When items in the catalog are
replaced by other items, the same percentage shall apply for the replacement items;
provided that the price for the replacement items shall not exceed that of the original
items.

1.3.7 Exclusions — It is not the intent of the State to purchase premise distribution
systems (wiring /cabling) from this contract beyond nominal amounts (not to exceed
$500 in cost) needed for special projects. All wiring and cabling must follow the terms
and condition of the current Premise Distribution Systems contract available on the State
Purchasing web site.
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1.3.8 Warranties - If equipment or services come with a manufacturer’s or vendor’s
warranty, then that warranty must be passed on to contract user at no additional cost.

At a minimum, the BIDDER must provide a warranty for one year from the time of
accepting the equipment/hardware, software, and services provided for new installations
and additions to existing systems.

The warranty period will begin for the following items as noted:
1. Equipment Items Only —The warranty will start upon acceptance by the contract
user.

2. Projects or other purchases Requiring Services —The warranty will start the date
that the contract user acknowledges that the Vendor has provided the solution as
described in the Scope of Work and provides written acceptance.

Upon request, the awarded BIDDER must also provide Technical Support Services at no
additional charge to work directly with contract user’s staff to troubleshoot and resolve
issues in a timely manner. The vendor also must provide unrestricted access to technical
information needed for equipment and software purchased as well as access to
configuration, installation, troubleshooting, and management tools. Also, the warranty
must provide software upgrades for no additional charge. The BIDDER also must submit
with their bid what their basic warranty includes if the warranty exceeds the description
above.

1.3.9 Maintenance — The BIDDER must respond with a separate percentage discount for
maintenance beyond the manufacturer’s or vendor’s normal warranty period. The
minimum standards for maintenance are:

An 800 number, manned 24 / 365 for reporting trouble;
The ability to meet the response times identified in 1.3.8 and 1.3.12;
A remote diagnostic and monitoring center;

Technicians and a Service Center strategically placed to meet the response times
identified in [.3.8 and 1.3.12; and

Maintenance must be provided by the BIDDER or the manufacturer. If the BIDDER is
providing the maintenance, they:

e Must be certified by the manufacturer to provide maintenance services;
e Must provide a letter from the manufacturer stating the BIDDER has direct access
to the manufacturer’s technical support (tier III, tier IV, and developers);

1.3.10 Certification — The BIDDER must have been a certified reseller of products and
services for a minimum of three (3) years. The BIDDER must provide written, signed
documentation from the manufacturer verifying current certification as well as the length
of time the BIDDER has been a certified reseller.
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L.3.10a Certification Manufacturer’s Catalog — The BIDDER (if not the manufacturer)
must be certified to sell, install, and maintain the manufacturer’s products, and provide a
letter from the manufacturer stating that the BIDDER is certified to sell, install and
maintain the manufacturer’s products. The BIDDER must provide a letter from the
manufacturer stating that the BIDDER is classified at the manufacturer’s highest
partnership level. All letters and certifications must be submitted with the BIDDER’S
bid response. The BIDDER must have manufacturer certified engineers and technicians
for the manufacturer’s products being bid. All BIDDER employees designing, installing,
and maintaining the products must be certified by the manufacturer.

1.3.11 Sales, Design, Engineering, and Project Management support in the
Manufacturer’s Catalog — The BIDDER must have the resources to address
configuration requests from contract users. The awarded BIDDER will not charge for
these requests. The BIDDER must have the appropriate resources to provide pre-sales
consultation, design, and engineering support to any entity purchasing from this ITB. If
the manufacturer has a certification program for design and engineering, the assigned
employees of the BIDDER must have received the necessary manufacturer’s
certifications.

1.3.12 Additional Requirements and References for enterprise class VoIP
manufacturer bids (manufacturers listed in lines 1-5 of section I11.1.1): The
BIDDER, as a potential prime contractor for special projects involving a statewide,
enterprise class VoIP PBX solution for a particular manufacturer, must provide at least
three (3) references for installations comparable in size and scope to the State of Alabama
account. The BIDDER must show that it is experienced and capable of engineering,
providing, installing, configuring, and operating an enterprise-class VoIP PBX solution
for the manufacturer bid. The BIDDER’S experience with each reference must have
been in the last at least three (3) years for the same manufacturer’s products and services
being bid. Size, complexity, and scope are defined as, but not limited to:

Major Campus IP telephony PBX system extending to a wide geographic area (state-
wide) - 10,000 phones or more using Microsoft Exchange as the voice mail system to
store and provide voice mail messaging with full integration with MS Outlook, Active
Directory, and Exchange. (See section III.1.1).

Information required for the references is:

Organization’s Name
Person’s Name

Title

Address

Phone/fax numbers
E-mail address

Neither State Purchasing nor Finance-ISD will correct or attempt to correct any
information errors provided by the BIDDER concerning the BIDDER’S references. If
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the State is unable to contact a reference, after making three (3) attempts, the BIDDER
will be disqualified. If the reference is negative, the BIDDER will be disqualified. If the
reference does not confirm that the BIDDER has the capability to deliver enterprise-class
VoIP, the BIDDER will be disqualified.

Failure to meet the requirements and provide references for the enterprise class VoIP
manufacturer will disqualify the BIDDER from winning the award for the particular
manufacturer; however, will not disqualify the BIDDER from providing equipment,
software, and services for a different manufacturer (that does not provide enterprise class
VoIP PBX solutions) if they are the winning BIDDER.

1.3.13 Response Time Manufacturer’s Catalog -BIDDERS submitting bids to this ITB
must be able to be on-site in Montgomery within four hours for maintenance issues, and
must be able to respond anywhere in Alabama within eight hours. BIDDERS shall
include a business address from which their technical staff would be dispatched for
maintenance issues with their bid. The BIDDER must be able to respond on-site, within
24 hours for consulting and sales issues.

1.3.14 BIDDER Employees — The BIDDER must provide in its bid response information
assuring contract users that its employees are responsible, professional, and trustworthy.
Such information must include the processes for screening employees for employment,
policies on workplace violence, policies on substance abuse, and policies on employing
felons.

The State and contract users reserve the right to request criminal and employment
background investigations on persons employed by the BIDDER awarded any contract
resulting from this ITB, including subcontractors.

The BIDDERS awarded any contract resulting from this ITB shall be held responsible for
the actions of their employees while on a State of Alabama property or on the property of
any other governmental authority. While on State of Alabama or other governmental
authority’s property, the same employees will conduct themselves in a courteous,
professional manner, adhere to all local, state and federal laws and regulations, and
follow the directions of contract user representative(s).

Employees must speak and understand the English language at a level of proficiency
necessary to perform the assigned functions and services associated with any part of this
ITB as well as work with state employees and contractors. If any employee cannot do
this, contract users may request to work with a different employee and will not pay for
time spent with employee without the requisite proficiency.

Representatives of any BIDDER awarded a contract as a result of this ITB must have a

photo ID visible at all times when on State of Alabama property located within the
Capitol Complex.
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Any employee of a BIDDER awarded a contract as a result of this ITB performing work
at a State site must abide by all laws governing conduct on such property. Specifically,
(1) no BIDDER employee shall enter a State site in possession of any type of firearm or
other weapon, (2) no BIDDER employee shall enter a State site under the influence of, or
in possession of, alcohol or any illegal drug or controlled substance, and (3) all BIDDER
employees and vehicles entering a State of Alabama property or coming in contact with
State of Alabama employees must be properly licensed and insured, and the vehicles
operated according to Alabama state law,

L1.3.15 Performance Guarantee — A Performance Guarantee in the amount of 25% of a
Special Project’s estimated price, totaling more than $500,000, is required for this ITB.

If a BIDDER awarded any contract resulting from this ITB fails to comply with the
requirements of the ITB or a resulting contract, said breach may result in an action
against the Performance Guarantee. The BIDDER must deliver the required Performance
Guarantee to State Purchasing within ten working days after the acceptance date of a
Special Project proposal.

The Performance Guarantee shall be made payable to the State of Alabama, Department
of Finance, Division of Purchasing, and can be a cashier's check, other type of bank
certified check (personal/company checks unacceptable), money order, an irrevocable
letter of credit, or surety bond issued by a company authorized to do business within
Alabama. The bid number must be referenced on the guarantee. The Division of
Purchasing will be the custodian of the Performance Guarantee. The BIDDER shall
assure the State that the Performance Guarantee is continuously in effect until all
specified work has been completed and the project has been accepted by the State.

1.3.16 Manufacturer Learning Credits or Free Training — The awarded BIDDER
must apply for all learning credits or free training that are available to contract users
through the purchase of the manufacturer’s products. Any forms or documents required
by the manufacturer shall be completed and submitted by the BIDDER on behalf of
contract users to the respective manufacturer. If the BIDDER fails to complete the
documentation, as required by the manufacturer, the BIDDER shall be responsible for
any monetary losses borne by Finance-ISD.

1.3.17 Disclosure — The awarded BIDDER must reveal any litigation, or state or federal
sanctions, they may be under that could impact the awarded BIDDER s ability to fulfill
their obligations under the resulting contract. Determination that a BIDDER is under
litigation, or state or federal sanctions, may be grounds for disqualification.

1.3.18 Miscellaneous Catalog — Items in this category are miscellaneous items not in the
manufacturer’s catalog that will enhance or enable the products and solutions in the
manufacturer’s catalog to function in a manner beneficial to contract user’s needs. All
miscellaneous catalog items bid must meet the specifications contained in the ITB. The
State reserves the right to accept or reject items listed in the miscellaneous catalog.
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1.3.19 Training — The awarded BIDDER must offer training on the manufacturer’s
products. If the manufacturer does not have a catalog line item, the vendor must enter
this training under “Miscellaneous Catalog,” Training must be offered at the vendor-
training site and/or an on-site training location provided by the contract user.

1.3.20 Professional Services — The awarded BIDDER must offer professional services
on the Manufacturer’s products. Professional services are to include implementation,
integration, custom development, consulting, engineering, and managed services. If the
manufacturer does not have a catalog line item, the vendor must enter professional
services under “Miscellaneous Catalog.” Rates for professional services must be
included in the listing. Discounts, if offered in the bid, shall be taken from the listed rates
in the catalog or the miscellaneous catalog sections.

L4 GENERAL - POST AWARD

1.4.1 Invoicing Service Support - The awarded BIDDER shall provide qualified
financial representatives to work with contract user’s staff for the successful invoicing
and payment of all equipment, software, and services provided by the BIDDER. If
required, vendor must provide invoicing support.

1.4.2 Change of Ownership / Assignment of Contract - In the event that there should
be a material change in the awarded BIDDER'’S corporate ownership for any reason
whatsoever, the State shall have the option of continuing under the contract with the
awarded BIDDER or its successors or assigns for the full remaining term of the contract,
or immediately terminating the contract as states in the State of Alabama Fiscal
Procedures Manual Chapter 4, -5(f).

1.4.3 Discontinued Products — The awarded BIDDER will notify The State within thirty
(30) days of any products being discontinued by the manufacturer during the term of the
contract. The awarded BIDDER shall, if available from the manufacturer, offer an
equivalent or better substitute at or below the original price subject to the approval ofthe
State.

1.4.4 Shipping — Shipping shall be to the locations specified in the order; however, for
Finance-ISD purchases, ownership, and risk of loss shall not pass until after written
acceptance of the items ordered. "FOB destination" shall not apply or be part of the
shipping agreement.

1.4.5 Additional Discounts — The awarded BIDDER shall be allowed to place additional
discounts on any item after the award. At anytime during the term of this contract, the
BIDDER may increase the discount offered for any individual item. This increased
discount shall remain in effect for the remainder of the contract.
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1.4.6 Price Reductions — The awarded BIDDER shall pass along all price reductions
through the regular distribution of the manufacturer’s catalog. No price increases will be
allowed, during the term of the contract.

1.4.7 Confidentiality Statement — The awarded BIDDER shall ensure that personnel
involved with any State project are advised of and acknowledge the confidential nature of
information contained in State files, the safeguards required, and the criminal and civil
sanctions for noncompliance in federal and state statutes. Violation of this provision is
grounds for terminating the contract.

1.4.8 Post-Award Meeting — The awarded BIDDER shall have a mandatory orientation
meeting with Finance-ISD. The meeting notice will be mailed out with award notices.
The awarded BIDDER will participate at no charge to Finance-ISD. The awarded
BIDDER also may be required to meet with Finance-ISD on a routine basis to discuss
contacts with State agencies.

1.4.9 Timely Performance — The awarded BIDDER must be able to provide all items
ordered according to the following:

New VolIP Systems, Equipment, or Software (with vendor provided installation)
Manufacturer with Line Numbers 10-50 (II1.1.1):

i 3 Dust e ARSI NN 4 )
Less than 100 Stations 30 Days
100 to 500 Stations 180 Days
Over 500 Stations Individually negotiated

Other System, Equipment, Software and Other Items (no installation) Lines 110-170
(111.1.2) and Lines 210-250 (II1.1.3)

Less than 100 Items 30 Days
100 to 500 Items 60 Days
500 to 1,000 Items 90 Days
Over 1,000 Items Individually negotiated

National Constraint/Backlog (see below) will be the only reason this provision will not
apply. However, the awarded BIDDER must respond to all calls and inquiries in a timely
fashion.

1.4.10 National Constraint/Backlog — This has to be a documented incident by the

manufacturer beyond the control of the vendor that prevents performance within the
required time frames. It does not mean that a particular BIDDER is having problems
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obtaining a product through their normal resellers, but that the manufacturer is having
problems delivering certain products. Failure to document National Constraint/Backlog to
the satisfaction of the contract user may result in cancelling the contract with the BIDDER.

1.4.11 Inter-vendor Cooperation - The awarded BIDDER shall participate with all
associated contract user(s) service vendors in maintaining the integrity of contract user’s
voice and data networks. The awarded BIDDER is required to attend any multi-vendor
meeting arranged by contract user to facilitate the resolution of a technical problem
associated with the performance of a contract user network.

1.4.12 Service Personnel — Servicing the manufacturer’s products
(equipment/hardware/software) must be performed by certified engineers or technicians
provided by the awarded BIDDER or manufacturer or any combination of the two. The
State reserves the right to review the qualifications of all assigned engineers and
technicians. The State also reserves the right at its sole discretion to reject and request a
replacement for any and all service personnel.

1.4.13 Special Project Proposals — Upon request, the awarded BIDDER will provide
contract user with special project proposals for complete networking or
telecommunications solutions using the items listed in their catalog and under the terms
of the contract. Contract user shall provide a description of the project and desired
solution results. This shall include, but shall not be limited to, IP-telephony solutions at
sites throughout Alabama. The purpose of these solutions will be to replace existing,
aging telephone systems or to provide networking infrastructure upgrades. Ata
minimum, pricing shall reflect discounts under the terms of the awarded bid. These
special projects must include comprehensive pricing for everything necessary to ensure
the success of the solution described. Accordingly, a special project proposal shall
include all engineering, equipment, network configurations and changes, interfacing to
the existing data and telephone network software, installation (including wiring not to
exceed $500), de-installing and delivering the retired equipment to Alabama Surplus
Property (4590 Mobile Highway Montgomery, AL), services, training, and third party
add-ons (if any) needed to complete the special project.

Special project proposals may, upon request, include provisions for financing the total
price of the project with terms described by the awarded BIDDER. Terms must comply
with Alabama law.

If wiring is needed that shall exceed $500 the proposal shall include detailed
specifications, requirements, and locations for such wiring and a proposed schedule for
having it done. This wiring shall be done separately using the State’s existing Premise
Distribution Systems contract via delivery order to the vendor. The proposal shall also
include a project schedule, milestones, and a Project Manager name along with contact
details and escalation procedures.

Additionally, the awarded BIDDER shall provide Finance-ISD with details regarding
infrastructure upgrades that may be needed to deploy the special project solution, if any.
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If the proposal is accepted, a Purchase Requisition will be issued. Once the Purchase
Requisition is issued, the awarded BIDDER shall be responsible for completely installing
the new system and converting existing services in accordance with the Purchase
Requisition. After installation, the BIDDER shall provide written notice to contract user
of the special project’s completion and an inventory of all items installed (including serial
numbers for equipment with a purchase price of $500 or more).

Prior to payment for the Special Project, contract user must accept the project as

completely finished and fully functional. Risk of loss and ownership of equipment shall
not pass until after project acceptance.

SECTION II - BID QUESTION AND ANSWER

IL.1.1 Any changes or modifications to this ITB will be made by a written addendum
issued by the Department of Finance, Division of Purchasing.

I1.1.2 Questions - Questions will be accepted through email to:

jack.doane@isd.alabama.gov through December 29, 2009, at 5:00 CDT. No questions
will be accepted after that date. It shall be the question submitter's responsibility to
ensure that Finance-ISD has received the question(s). Confirmation can be requested via
email delivery and read-receipts.

Procedural question and copies of all questions should be directed to:
Jennifer Loretz, Buyer

State of Alabama

Division of Purchasing

Email: Jennifer.Loretz@purchasing.alabama.gov

I1.1.3 Presentations — BIDDER presentations may be required by the State to
supplement the bid responses.

SECTION III - REVIEW AND AWARD CRITERIA

II1.1.1 Networking and VoIP Manufacturers (lines 1 - 12 below) — A contract may be
awarded for each manufacturer to the qualified BIDDER offering the highest level of
combined discounts from the specified manufacturer’s catalog according to a “discount
score.” The discount for each category shall be shown on the line marked “Discount
Percentage.” The BIDDER must only complete the section for the manufacturer they are
bidding. The combined discount will be determined by the sum of the following
calculations:

a. Equipment\Hardware Discount Percentage multiplied by 0.40
b. Software Discount Percentage multiplied by 0.40
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¢. Maintenance Discount Percentage multiplied by 0.08
d. Professional Service Discount Percentage multiplied by 0.08
e. Training Discount Percentage multiplied by 0.04

The discount score formula shall be: Score= .4a + .4b + .08c + .08d + .04e. For each

manufacturer, a single award will be made to the BIDDER with the highest discount
score, which reflects the lowest bid price.

Line number manufacturer’s catalog (show percentages as a whole number with one
decimal place such as 15.2% or 5.0%):

Enterprise VolP Manufacturers (lines 1 — S below)

Avaya
Cisco
NEC/Sphere
Nortel
Siemens

LDk wh =

Networking Manufacturers (lines 6 — 12 below)

6. Adtran

7. Bluecoat

8. Brokade

9. Fortinet

10. Juniper

11. Fluke

12. Tipping Point

IIL.1.2 Telephone, Speakerphone, Videophone Device Manufacturers (lines 13 — 17
below) — These are manufacturers that sell user devices such as “SIP” telephone
handsets, speakerphones, and wireless VoIP handsets. A contract may be awarded for
each manufacturer to the qualified BIDDER offering the highest level of combined
discounts from the specified manufacturer’s catalog according to a “discount score”
shown below. The discount for each category shall be shown on the line marked
“Discount Percentage.” The BIDDER must only complete the section for the
manufacturer they are bidding. The combined discount will be determined by the sum of
the following calculations:

a. Equipment\Hardware Discount Percentage multiplied by 0.70
b. Maintenance Discount Percentage multiplied by 0.20
c. Training Discount Percentage multiplied by 0.10

The discount score formula shall be: Score=.7a +.2b + .1¢. For each manufacturer, a
single award will be made to the BIDDER with the highest discount score, which reflects
the lowest bid price.
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13. Aastra

14. Grandstream
15.3Com

16. ShoreTel

17. Polycom
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